BHYTPEHHEr0 paciopsiika AjIsi HoJIy9aTeseil COuaIbHBIX YCJAYT HA AoMy
AHO «HoBble nepcneKTuBb

Hacrosmmue npasmma  ompenemsror npaBa 4 OOA3aHHOCTH IOIydareseit
COMUAJIBHEIX yCIYI NP NPENOCTABICHHH HM COLMANBHBIX YCIyr HAa JIOMY,
PETIIAMEHTHPYIOT NIpaBUIIa MOBENEHMS M XapaKTep B3aWMOOTHOIIESHHA MEXTy
MIOIy4aTe/iAMi  yCIyr M COTpyAHMKamMH IloCTaBIWKa TIpH IIpEfOCTABJICHHH
COMATBHBIX yCIIYr, a TaKkKe ONpPENeNSIOT CTelleHb OTBETCTBEHHOCTH 34
BO3MOXHBIEC HapyIieHus HacTosmux [Ipasui.

IlpaBuna  BHyTpeHHEro  pacHopsaka  OGS3aTeILHED I pabOTHHKOB,
OCYIIECTBJLAIOIMUX ~ CONMANBHOE OOCTyXMBaHHE Ha JOMYy, H oJrydaresen
COIMANBHEBIX YCIIYT.

CommaneHoe obcyxuBanme Ha AOMY  OCYLIECTBIISETCS COTPYIHUKAMH
IocraBmiuka (nanee — COTPYIHUK) B pabo4ure IHU:

* [HOHEACILHHUK - maTHuna ¢ 9.30 mo 18.00 (mepepsis Ha o6ex ¢ 13.00 mo
13.30)

¢ Cy060Ta ¥ BOCKpECEHbE — BHIXOHEIE HH.

IIpenocrasnenne colUanbHbIX YCIYT OCYIECTBISETCS Ha OCHOBAHMM Horosopa o
TIPCAOCTABNICHUM COUMAIBHBIX YCIYT, 3aKIIOYEHHOTO Mexny IlocTaBIIHKOM u
Homy4arenem conmanbHBIX yCIyr B COOTBETCTBHH G WunuBunyansHoi
IIPOrpaMMOM IIPEAOCTABIEHHS COMUATBHbIX yenyr (nanee — UTITICY).

UITICY nns momydaTens commalbHEIX YCIyr HOCHT peKOMEHIATeNbHEIN
XapakTep, 1y IlocTaBinyuka COnMaNbHBIX YCIyT — 0653aTebHEL XapaxTep.

O6béM mpemocTaBnenHus CoUMATBHOM YCIYTH HE MOXET OBITh MeHbIIe 00B&EMa,
IIpeyCMOTpEeHHOr0 ycrnoBusMu JloroBopa.

Ilpy monmyvennw conmanbHBIX yeIyr Ha IOMy HOJy4aTelb COIHAIBHBIX YCIyT
HMEET MPaBo Ha: ‘

» llomydenue 6ecrnatro B AOCTYIHO# (opMe HHPOpPMALINH O CBOMX IIpaBax u
005I3aHHOCTSIX, BHAAX COMHUATbHEIX YCIIyT, CpoKax, Mopsaake U 06 yCIOBHIX
HX MPENOCTaBICHUSA, O Tapudax Ha CONHUAIbHbIE YCIIYTH, O BO3MOXKHOCTH
IIOJTyICHUS YCIYT HA YCIOBUSX YACTUIHOM HIIH ITOJTHOMN OILTIaTHI, 6ecriaTHo,
a TaKKe O IOCTABIIMKAX COMHUAIBHEIX YCIYT;

» Bsibop BHma ¥ 06BEMOB OKa3BIBAEMBIX COLMANBHBIX YCIYT B paMKax

HIITICY;




o VBaXHTENbHOE u T'YMaHHO€ OTHOIIEHHE CO CTOPOHEI COTPYIHUKOB
ITocTaBmpuka;

 Kondupenmmansrocrs wndopmanuu  mmunOro XapaKTepa, CTaBLIei
M3BECTHOH IPH OKa3aHUH COLUATLHEIX YCIIYT;

 CoumansHoe compoBoXXIEHNE;
» Orxka3s ot conmansHoro 00CITy)XUBaHUS,

« HHpopmupoBanume  pykoBommreneit OpraHM3alMd O  HapyIIeHWH
MOTOBOPHBIX 00S3aTeNCTB MM HEKOPPEKTHOM IIOBEICHUH, AOMYIIEHHOM
coTpyaHukamu IlocTaBimmmka IO OTHOIIEHWIO K HEMYy IIpU OKa3aHUHU
COLIHAIIBHBIX YCIIYT;

e 3ammuTy CBOMX IIpaB W 3aKOHHBIX MHTEPECOB, B TOM YHCIIe B cyaeOHOM
IIOpSIZIKE. :

Ilpy monydenun ConmambHBIX YCIYr Ha JOMY HONYYaTeld COIMAILHBIX yCIyr
00sI3aHEbI:

 OTHOCHTBCS K COTpymHEKaM ITocraBmuxka, yBaxuTensHo u KOPPEKTHO,
CoOMoNaTh 06IEnpHHSTEE HOPMBEI IIOBEIEHHS; |

 Obecneumsats moctynm corpyaaukaMm IlocTapmmka B HIBle HOMENIEHHS
AL UCTIONHEHUS MMH CBOMIX CITy)KeOHBIX 00513aHHOCTEH COTIAcHo rpaduky
COLMATBHOTO OOCIy)KMBAHHUS HA JOMY, & TaKXKe B Clydae HeoOXOqUMOCTH —
B IpYTHe JTHU (B TOM YHCIE CBOEBPEMEHHO HHGbOPMUPOBATE 06 M3MEHEHHH
K (POB, KOMOB HOIBE3IHBIX ABepeif);

o llognepxusate nomkHoe CaHUTAPHOE COCTOSIHHUE JKUIHUINA,
» Cobmonars npaBuna mu4nO TUTVEHEI,
» CamocrosTensHo ocymecTsaaTs YXO[ 32 IOMAaIlHUMH XUBOTHBIMH;

+ Coobmars cBemenus, Heo6x0mUMbIE JUT. OPraHW3alli¥ TPENOCTABIEHUS
COLMANBHOTO 0OCIyKUBAHUS Ha JOMY; ‘

o Hcknrouats CATyallid, yrpOXXAOINHMe 3M0POBBI0 U KH3HH COTPYIHHKOB
IocTaBmpuxka;

° CO6JIIOHaTI> ycioBusa IIOI‘ OBOpa o0 IIpeaocTaBICHUA COITHMAJIbHBIX yCJ'Iyl",
3aKIIOYEHHOTO ¢ HOCTaBH.II/IKOM COITHAIIBHBIX yCiyr, B TOM 4Ywucje
CBOCBPEMEHHO u B IIOJTHOM 00BéMe OIlIa4YMBaTh CTOHMO@TB
IIPEOOCTaBICHHBIX COIMAATBHEBIX yCyr mpu ux IpeaoCTaBlIEHUN 3a l'IJIany
nuim 9aCTUYHYIO Iiarty,

« ®DopMHpOBaTh 3aka3 Ha TIOKYNKY NPOMYKTOB, APYTHX TOBapOB YCIyT He
TIO3IHES THSl, IPEAIIECTBYIOMIETO THIO MIAHOBOIO IIOCEIEHHSI;

 Ilpu dopmupoBannm 3asBxu Ha TIOKYNKY IPONyKTOB, IPYTHX TOBApOB He
JOIYCKATh NPEBBIICHHs NPEIeNbHO IOy CTHMBIX Harpysox IUif >KEHIOUH
IpA TOABEME M IIepEMEILEHHH TDKeCTelH BPY4YHYIO, a HMEHHO He Goiiee 7 Kr
B COOTBETCTBHH C TPYJOBBIM 3aKOHOIATEIHCTBOM Poccwitckoit Denepanun;




I

CBoeBpemenHo oGecmeunBath COTpyIHHKOB IlOCTABIIMKA IeHEKHBIME
CPeACTBaMU B pasMepe, NOCTATOYHOM Ui IPHOOPETEHHs 3aKa3bIBAEMBbIX
IPOZIOBO/IBCTBEHHBIX ~ TOBAPOB,  JIEKADCTBEHHBIX  CPENCTB, W3IEIHH
MEIMIMHCKOTO Ha3HAY€HUs W APYTMX TOBApPOB M YCIyr. IIpoM3BOIMTSH
OKOHYATE/IBHBI! B3aUMODPACYET IO HPENBIBICHAN HOKYIIOK, O U&M JeIaeTcs
COOTBETCTBYIOIIasi 3allUCh B TETPamd y4uéTa pPacXOJOBaHHSI JNIEHEeKHBIX
CPEICTB; '

HpI/IH}ITI) OPOOYKTHI MUTAHUS, IPYTHE IOKYIIKH, CHACIIaHHBIC COpr,I[HI/IKOM B
COOTBETCTBHUH C 3aKa30M;

3apanee B muceMeHHOM Gopme mpemympesxaath [1ocTaBmEKa 06 OTKase oT
COUMATBHOTO  OOCIY)XMBAaHHS, O IPUOCTAHOBICHHH  CONMAIHbHOIO
o0ciTyXuBaHus, 06 U3MEHEHUX BHIOB, 00bEMa, IIEPUOIUIHOCTH, ycnomm
CPOKOB IIPEAOCTABJIEHUS COMUAIBHEIX YCIIYT;

HNudopmuposars ITocraBmuka 0 BBISBIICHUH METUIMHCKIX
IPOTUBONOKA3aHUH K COLMANBHOMY 06CITyKHBAHUIO HA JIOMY. !

HpI/I ITOJIYYCHHUHU COLHMAIIBHBIX YCIyr Ha OOMY MOJIYYaTelsIM COIHAIbHBIX }’CHYF

3alpeuracTcs.

:
YIOTpe6asATs HeleH3ypHEIe BEIPXEHUS, IPUMEHSTE ¢usuyeckoe HacHnHe
¥ Npyrue NEeHCTBUSA, YHIKAIOLME 9eCTh W HOCTOMHCTBO COTPYLHHKOB

ITocraBmuka;

HaXO,HI/ITBC}I B COCTOSIHHMH aJIKOT'OJILHOIO, HapKOTHYECKOI'0, TOKCHUYECKOIO
OIIbAHCHUSI.

Ipu npenocrasnenun conpansrex yemyr IocTaBIMK COMUATBHEIX YCIyT UMeeT
IIpaBO OTKAa3aTh HOJIY4aTENIO couHaJILHHx YCIIyT B IPeIOCTaBIEHUH COLIATBHAIX
YCIIYT B CIIy4ae:

HEIIpEeaOCTaBIICHUA JZOKYMEHTOB, HCO6XO,III/IMBIX I HpC,I[OCT&BJICI-ﬁIﬂ
COIHMAIBHBIX YCIIYT B COOTBETCTBHUM C HeﬁCTBYIOIHHM 3aKOHOI[aTeJII:CTBOM§

HapyUICHUS YCIIOBUMA I[OI‘OBOpa O IIPENOCTABIICHUU COLIMATIBbHBIX yciayr, *

BBUIBICHMA  y  TONMydYaTelds  CONMANBHBIX  YCOYT  METHIHHCKHAX
UPOTHBONOKA3aHMH (UPH HANMYMH  COOTBETCTBYIOLIETO 3aKITIOYEeHHUS
YIOTHOMOYECHHO! MEAULIMHCKOM OpraHu3aium); "

HEONHOKPATHOTO HApYIIeHMS WM HACTOSmMX Ilpasmn (pm LENEE
AOKYMCHTAJILHO IIOATBEPXKAEHHBIX (HaKTOB TAaKUX HAPYIIESHHIA ).




